
JAMIE HAS LIMITED INTERNET ACCESS. HER LOCAL LIBRARY 
PROVIDES FREE WI-FI BUT REDUCED HOURS DUE TO BUDGET 
CUTS. NOW JAMIE MUST CHOOSE BETWEEN USING HER  
LIMITED DATA PLAN TO SEARCH FOR JOBS OR SAVE IT FOR  
HER CHILDREN’S SCHOOLWORK. 1 IN 5 AMERICAN HOUSEHOLDS 
AREN’T CONNECTED TO THE INTERNET, MAKING STORIES LIKE 
JAMIE’S ALL TOO COMMON. 

United Way’s Digital Navigator Network provides individuals 
and families one-to-one dedicated support in accessing and 
using technology. The Digital Navigator Network includes five 
counties: Philadelphia, Montgomery, Delaware, Allegheny, and 
Westmoreland Counties. 

With your support, families like Jamie can receive low-cost 
computers, internet access, digital skills training, and more. 
By donating to United Way, your unrestricted gift ensures 
families in your community have access to digital services  
to get – and stay – ahead.  
 
Visit unitedforimpact.org/donate to make a gift today. 

7,460+  
people served since its inception 

 1,668  
people served were from  
a low-income household 
 

1,600+  
people received free devices  
with close to 1,700 referred  
to digital skills training
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BECAUSE OF YOU… 

I WAS CONNECTED TO EXACTLY WHAT I NEEDED. HAVING RELIABLE 
INTERNET ACCESS AND A COMPUTER IS GOING TO BE A GAME 
CHANGER FOR ME. 
 
CHRIS, DIGITIAL NAVIGATOR PARTICIPANT

“


