
JOHN RECENTLY LOST HIS JOB AND IS STRUGGLING TO 
PAY RENT. WITH EVICTION LOOMING AND NOWHERE TO 
TURN, HE FEELS EXHAUSTED AND OVERWHELMED. IN A 
MOMENT OF HOPE, JOHN DIALS 211, THE REGION’S GO-TO 
NAVIGATOR OF COMMUNITY RESOURCES.  

United Way’s 211 Helpline connects people and families 
to emergency assistance and everyday essentials. From 
housing, utilities support, and job-readiness programs 
to senior care options, violence prevention, and internet 
connectivity, 211 helps people navigate the offerings of 
more than 10,000 services. It is free, confidential, available 
24/7, and offered in 180 languages. 

With your support, people like John can access critical 
resources in times of need. By donating to United Way, your 
unrestricted gift ensures vital help is just a phone call away 
to families in your community. 
 
Visit unitedforimpact.org/donate to make a gift today. 

@phillysjunited

211 HELPLINE
IMMEDIATE RELIEF

BECAUSE OF YOU… 

I COULD BREATHE AGAIN – LITERALLY – THANKS  
TO 211’S HELP AFTER MY POWER GOT SHUT OFF.
 
BEN, CHESTER COUNTY

“

125,336  
calls were received 

9  
counties served  

PA Counties: Chester, Delaware, 
Montgomery, Philadelphia

NJ Counties: Atlantic, Burlington, 
Camden, Cape May, Cumberland 
 

171,243  
services connected


